
 

Service Provider Service Description 

 

  

Microsoft Exchange is an email server that is scalable, 

secure, reliable, and functional & allows your 

employees to collaborate as a team and share contacts, 

calendars, email, and tasks. 

   

 

 

Windows SharePoint Services allows teams to create 

Web sites for information sharing and document 

collaboration that help increase individual and team 

productivity. 

   

 

 
 

Microsoft Dynamics CRM is a flexible CRM solution 

that works the way your people do, works the way your 

business does, and works the way IT wants it to. 

   

   

 
 

 

ViaRemote, our award-winning, fully-managed online 

data backup and recovery service, meets all critical data 

protection, business continuity, and financial 

requirements for businesses of all size. 

   

 
 

With the Lotus SameTime Unyte Meeting Web 

services, conferencing has never been easier or more 

accessible for users of all skill levels. 

   

   

  

Webex Meeting Center & Online meetings, accelerates 

every aspect of your business and improves your 

interactions with team members, employees, 

customers and partners. 

   

 

 

Work more easily with coworkers, clients, and vendors 

in a WebOffice. Share documents, coordinate 

calendars, hold web meetings, manage tasks, build web 

databases, follow discussions, make announcements 

and run your business on the web. 

   

 
 

Google Apps security services, powered by Postini, 

provide your organization with spam and virus filtering, 

email content filtering, encryption, email archiving and 

web security. 

   

   

 

 
BlackBerry service provides integration with your 

BlackBerry device and the BES (BlackBerry Enterprise 

Server), which is synchronized with the Exchange server 

& allows your BlackBerry device to stay synchronized in 

real time. 

   

   



 

 

GoodLink is a software application that, once installed 

on your mobile device, allows your mobile device to 

stay synchronized in real time with the information on 

the Exchange server. 

   

   

  

 

Doc Hawk view attachments on your Blackberry 

   

   

 

 

 

 

A Web Conferencing service that guarantees all your 

attendees can join your web meetings. 

   

   

 
 

 

 

Skoot™ is a revolutionary way to deliver big files.  

Whether it is movies, music, pictures, or reports—don’t 

sweat it.  Skoot it! 

   

   

 
 

Online storage for your files. Box offers web-based 

access, sharing and protection of your documents, 

photos, and files 

   

   

 
 

AIT's business hosting solutions are the right choice for 

a small business or novice web expert. 

   

 

 

Register any domains with extensions: .com
; .net; 

.org; .biz; .us for a yearly charge 

   

  

 

 

AIT Meeting bowl is a virtual room to connect 

presenter with the attendees live. Presenters can 

deliver their audio/video with PowerPoint® 

presentation live & any number of attendees can join 

the presentation. 

   

   

 

 

 

Kaseya Remote Desktop Management provides the 

tools needed for secure remote access to all managed 

computers with Administrators having complete 

control over the remote control functions, including 

passwords, notification method, screen modes and 

control level. 

   

   

  McAfee Total Protection is an all-in-one security 

services suite that provides small and mid-size 



 

 

companies continuous, up-to-date protection against 

viruses, spyware, hackers, spam-ware and phishing 

attacks for their desktop and server users 

   

   

 

 
 

VMobility is a flexible and affordable VPN and remote 

access solution for small businesses taking 15 minutes 

to set up, it features IPSec and AES security, the same 

security used in large corporate networks. 

   

   

 

 

 

 
 

PositivePRO™ is a complete service providing 

everything necessary to allow your employees to 

connect to your company's LAN and intranet. It is 

secure, economical and trouble-free for your IT 

department. 

   

   

 

 

 

 

 

Asigra Agentless remote backup.  Protect your Remote 

Office/Branch Office (ROBO) backup data. Meet 

regulatory compliance and business continuance 

requirements. Consolidate your ROBO data and protect 

it with Asigra Televaulting. 

   

  

Averiware CRM module automates the processes 

around customer interaction, improving productivity 

and customer satisfaction. 

   

   

  

OneBiz platform offers a large selection of small 

business applications available online through a single 

integrated platform 

   

   

  

Mail Xpress is an e-mail campaign management tool 

that has a built-in dashboard & reporting tool allowing 

marketing managers to analyze the campaign. 



 

   

   

  

DeskAway helps you organize, manage and track your 

projects from a central location. 

   

   

 

 

 

 

LongJump SFA provides all of the sales management 

functions you’re accustomed to in enterprise-grade 

applications (integrated repositories for prospects, 

customer accounts, contact, and opportunity 

information), plus a complete toolset for managing 

sales operations. 

   

  

 

LongJump OfficeSpace breaks through your cubicle 

walls, bridges your remote workforce, and reduces your 

reliance on email as a means of internal information 

exchange. 

   

 

 

Design, deliver, and measure email marketing 

integrated into LongJump E-mail Campaign 

Management 

   

 Data & Document Storage 

 

LongJump provides you with a smarter, truly powerful 

solution which is more than just an online database, 

you can roll data-driven activities and business 

processes around LongJump in a matter of minutes. 

   

   

   

 

XME Mobile Synchronization delivers push email 

(mobile email) and allows you to have access to your 

current calendar, contacts, wherever you are 

   

 

 HRMantra manages staffing, induction, HRIS, 

attendance, leave, payroll, training, appraisals i.e. all 

aspects dealing with employment - from a candidate’s 

entry till the employee’s exit. 

   

   

 

 

 

 

Sugar, the market leading commercial open source 

CRM application, delivers a feature-rich set of business 

processes that enhance marketing effectiveness, drive 

sales performance, improve customer satisfaction and 

provide executive insight into business performance. 

   

H R I S 



 

   

 

 

 

 

NPI360 is a New Product Introduction solution which 

aims at automating the design processes of an 

enterprise from conceptualization to release-to-market 

(RTM) by collaborating between external design 

houses, certification houses and testing houses. 

   

   

 

  

   

   

   

 


